CARDHOLDER AGREEMENT
Terms & Conditions
Last Modified: 12th December 2017

IMPORTANT INFORMATION – PLEASE READ CAREFULLY
1. Definitions & Interpretation
1.1.

This document constitutes the agreement (“Agreement”) outlining the terms and conditions
of the GV (RE)LOAD Mastercard Prepaid Card, herein referred to as “Card”, issued by Hallmark
Trust Limited, herein referred to as (“Issuer”), and the services associated with it (together,
the “Payment Services”) pursuant to license by Mastercard International. “Grand Vision”
refers to Grand Vision N.V., the provider for the GV (RE)LOAD Mastercard Prepaid Card
Program, and its successors, affiliates, or assignees. “ko-kard” refers to the Program Manager
and its successors, affiliates, or assignees. “we,” “us,” and “our” means Issuer/Grand
Vision/ko-kard and our successors, affiliates or assignees. These terms and conditions govern
the relationship between us and you for the provision of the Payment Services by us to you.
1.2.
By accepting and using your Card, the Payment Services and your Card Account, you agree to
be bound by the terms and conditions contained in this Agreement and any subsequent
amendment.
1.3.
You represent and warrant that you are at least eighteen (18) years of age; and
1.3.1. you represent and warrant that all of the personally identifiable information provided by
you is true and correct and complete; and
1.3.2. you accept the Card and you agree that you have read and understood this Agreement
and that you will be bound by and will comply with all of its terms and conditions.
1.4.
“Card Account” means the records we maintain to account for the transactions made with
your Card. You acknowledge and agree that the Prepaid Value available in your Card Account
is limited to the funds that you have loaded into your Card or have been loaded into your Card
Account on your behalf. Please do not access the Payment Services if you do not agree with
the Terms and Conditions of this Agreement
“Account”

“Agreement”

a non-deposit, non-interest bearing prepaid electronic account maintained
by the Issuer relating to the relevant Prepaid Card and identified by the Card
number as shown on the face of the Prepaid Card and maintained for the sole
purpose of enabling transactions, herein referred to as “Card Account”;
this Agreement of open-ended duration between you and us incorporating
these terms and conditions, as amended from time to time;

“Authorized Merchant” a retailer or any other person that accepts Mastercard.
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“Business Day”
“Cardholder”

Monday to Friday, 0900hrs to 1800hrs GMT+8, excluding Bank and Public
Holidays in the Philippines.
means any person who has purchased or used or will use the Card for any
transaction;

“Expiry Date”

means the date falling three (3) years after the activation of the Card, the
expiry date printed on the face of the Card or the expiry date as stipulated at
the back of the Card whichever is earlier or the expiry date as determined by
the Issuer at its sole discretion.
“EMV”
means a technology developed by Europay, Mastercard and Visa that
features embedded microprocessor chips that store and protect cardholder
data.
“Fees & Limit Schedule” the schedule contained herein;
“Fee”
“Foreign Currency

Transaction”
“KYC”
“Payment Services”
“Prepaid Value”
“Transaction”
“you” or “your”

any fee payable by the Cardholder as referenced in the Fees & Limits
Schedule;
means any transaction in currencies other than the base currency of the
Card;
Know Your Customer requirements for knowledge of and information on
customers.
means all payment and e-money services and any related services available
to the Cardholder through the use of the Card Account and/or Card.
means the amount credited to the Account upon issue and activation of a
Card designated with such same amount;
means the transaction, for the purchase of goods or services including ATM
services enabled by use of the Card.
means the Cardholder and/or any person who has been provided with a Card.

2. Your Agreement with Us
2.1.
2.2.

2.3.

2.4.

Your Card Account does not constitute a checking or savings account and is not connected in
any way to any other account.
Write down your Card Number displayed on the front of the Card and the Customer Service
contact details provided on the back of your Card on a separate piece of paper in case your
Card is lost, stolen or destroyed. Keep this paper in a safe place. Also, please read this
Agreement carefully and keep it for future reference.
Your Payment Services will not be activated (clause 3.2) unless we have been provided with
the required information so that we may identify you and remain compliant with all applicable
KYC and anti-money laundering requirements. We shall keep records of such information and
documents in accordance with all applicable legal, regulatory and compliance requirements.
The expiration date of your Card means the date falling three (3) years after the activation of
the Card, the expiry date printed on the face of the Card or the expiry date as stipulated at
the back of the Card whichever is earlier or the expiry date as determined by the Issuer at its
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2.5.

2.6.

2.7.
2.8.

sole discretion.
The Card is not a gift card, nor is it intended to be used for gifting purposes. The Card is not a
credit card. The Card is not for resale. You are the direct beneficiary of the funds loaded to
your Card Account.
The Card will remain the property of the Issuer and must be surrendered upon demand. The
Card is nontransferable and may be cancelled, repossessed, or revoked at any time without
prior notice subject to applicable law. We may refuse to process any transaction that we
believe may violate the terms of this Agreement or applicable law.
If you use your Card Number without presenting your Card, such as an online purchase,
telephone or mail order, the legal effect will be the same as if you used the Card itself.
You do not have the right to stop payment on any purchase or payment transaction originated
by use of your Card, but you have right to issue a Chargeback in the case of a merchant
dispute.

3. Opening a Card Account (Identification and Verification)
3.1.
3.2.
3.3.

3.4.

To apply for a Card and Payment Services, you must first register by completing your
Provider’s online Card Account application form. You may only open one Card Account.
As part of the registration process you will be required to accept these Terms and Conditions
and other Provider policies that will be included in the registration.
To assist regulators to fight the funding of terrorism and money laundering activities it is a
requirement of all financial institutions and their third parties to obtain, verify, and record
information that identifies each person who opens a Card Account. What this means for you:
When you open a Card Account, we will request your name, address, date of birth, citizenship,
and other information that will allow us to identify you. We will also request copies of your
driver’s license, passport or other identifying documents.
After successful identification and verification, your Card will be issued and the Card is now
ready for value loading. Your card will be activated subsequent to the first load.

4. Authorized Users
4.1.

You are responsible for all authorized transactions initiated and fees incurred by use of your
Card Account. If you permit another person to have access to your Card, Card Account, Card
number or Personal Identification Number (“PIN”), we will treat this as if you have authorized
such use and you will be liable for all transactions and fees incurred by those persons. You
must not send your Card, Card Account Number, or PIN to any person. You must notify us to
revoke permission for any person you previously authorized to use your Card, Card Account,
Card Number or PIN. If we receive notification from you to cancel another person’s use of
your Card, Card Account or PIN, we may close your Card Account and issue a new Card to you
with a different number. You are wholly responsible for the use of the Card and Card Account
according to the terms and conditions of this Agreement.
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5. Your Use of the Card
5.1.
5.2.

5.3.

Before using the Card, you must sign the back of the Card, where indicated.
The Card comes with a 4 digit PIN. Your initial PIN is the last four (4) digits of your primary
contact number. You are highly advised to change the initial PIN immediately upon receiving
of your Card.
You may reset your PIN by calling Customer Care or through the online portal.

6. Cash Access
6.1. With your PIN, and upon load activation, you may use your Card to obtain cash from any ATM
or any POS device, as permissible by a Merchant, bearing the Mastercard acceptance mark.
ATM transactions are treated as a cash withdrawal transaction. Any cash withdrawn from an
ATM terminal, POS device or through a participating bank (an “Over the Counter Cash
Withdrawal”) will be subject to the limitations set forth in the below section labelled Fees
and Limits. ATM withdrawals may also be subject to varying daily limits at the ATM owner’s
discretion. A fee may be associated with the use of your Card to obtain cash. The value of
each transaction and amount of any fees or charges payable by you under this Agreement will
be deducted from the Card Account available balance. For information about the fee, see the
section labelled Fees and Limits.

7. Limitations on Card frequency of Use
7.1.

For security reasons, we may limit the amount or number of transactions you can make with
your Card. (i) When using an activated Card, your cumulative ATM withdrawals in a 24-hour
period (referred to as a “Day”) may not exceed US$2,500 (ii) Over-the-Counter Cash
withdrawal, PIN-based, or signature-based made with your Card may not exceed US$1,500.
(iii) Over-the-Counter Cash withdrawal, PIN-based or signature-based, made with your Card
may not exceed accumulated US$10,000 in a 24-hour period.

8. Replacement of a Card that has Malfunctioned
8.1.

8.2.

You shall report to us if, at any time before the Expiry Date, the Card has malfunctioned. We
may, at our sole discretion, replace the malfunctioned Card with a new Card with such
remaining Prepaid Value in the Card Account for use until the Expiry Date, provided that the
malfunctioned Card is returned to us for cancellation. Replacement Cards where the
malfunction is not the fault of the Cardholder will be issued free of charge.
If the Card is damaged due to misuse by you, we may at our sole discretion replace the Card
with a new Card with such remaining unused Prepaid Value in your Card Account for use until
the Expiry Date, provided that the damaged/malfunctioned Card is returned to us for
cancellation. In such cases, a replacement fee and value transfer fee in accordance with the
fees listed in the section labelled Fees and Limits will be charged from you.

9. Loss or theft of your Card
9.1.

You are responsible for protecting your funds as if they were cash.
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9.2.

You should treat your funds like cash in your wallet. If you lose your Card, it is stolen or has
been used without your authority, you may not be able to recover the funds on your Card
Account in just the same way as you would usually not be able to recover cash which you lose
or which is stolen from you.
9.3.
If your Card is lost or stolen or if you think someone is using the Payment Services without
your permission:
9.3.1. You must contact us as soon as possible and you must provide us with your Card Account
or Card number details and either your Username and Password or some other identifying
details acceptable to us so that we can be sure we are speaking to you; and
9.3.2. Provided we have obtained your consent to close the Card Account, we will then provide
you with a replacement Card with a corresponding new Card Account loaded with an
amount equivalent to your last Available Balance, less administrative fees.

10. Expiry of your Card
10.1.

10.2.

10.3.

10.4.
10.5.

Your Card should be used before the Expiry Date printed on the front of the Card and within
three (3) years from card activation date. Your Card also has an expiry date embedded in the
EMV Chip of the Card. Provided that the expiry date of the Card is earlier than the expiry date
of the embedded Chip, the Card expiry date can be extended at the sole discretion of the
Issuer upon request of the Cardholder up to the expiry date of the embedded Chip but shall
not exceed the Expiry Date of the embedded Chip.
The Payment Services and this Agreement shall terminate on the Expiry Date unless you
request or are issued with a replacement Card prior to the Expiry Date in accordance with
clause 10.3 or unless we otherwise agree to continue providing Payment Services to you
following the Expiry Date.
If a Card expires before your Prepaid Value is exhausted, you can contact Customer Service at
support@ko-kard.com to request a replacement Card, provided you do so fourteen (14) days
before the Expiry Date and subject to payment of a fee, (where specified).
Refunds from any Merchants can only be made to valid Cards. We will not accept any
Merchant refunds to an expired or invalid Card.
Once the Expired Date has passed, the Card can no longer be used and any unused Prepaid
Value in the Account will not be refunded, and may only be reactivated in accordance with
paragraph 10.3 above.

11. Loading Your Card Account
11.1.

11.2.

Upon successful identification and verification, you may add funds to your Card Account,
referred to as “value loading,” at any time, subject to the limitations described below. Your
initial value load must be at least US$25. You may value load your Card Account to a maximum
of eight (8) loads per Day/Week/Month, but the maximum cumulative amount of value loads
is US$4,000 over any 24-hour period and US$50,000 during a month.
Access to initial value loading is through your Provider’s website by initiating a Card funding
to your Card Account. On successful funding, an automatic credit will be made to your Card.
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12. Returns and Refunds
12.1.

If you are entitled to a refund for any reason for goods or services obtained with your Card,
you agree to accept credits to your Card Account for such refunds and agree to the refund
policy of that Merchant. If you have a problem with a purchase that you made with your Card,
or if you have a dispute with the Merchant, you must attempt to handle it directly with the
Merchant. Merchant refunds in an amount the same or less than the amount of the
corresponding debit will post to the Card Account when they are received. We have no control
over when a Merchant sends a refund transaction; there may be a delay between the date of
the refund transaction and the date the refund amount is credited to your Card Account.

13. Foreign Currency Transactions
13.1.

If you obtain funds or make a purchase in a currency other than USD currency in which your
Card Account was issued, you will be charged a fee equal to 3.75% of the total amount of the
transaction. If the Foreign Transaction results in a credit due to a return, you will receive a
refund for the Foreign Transaction Surcharge based on the exchange rate at the date and time
of the credit; the amount of the refunded Foreign Transaction Surcharge may be more or less
than the Foreign Transaction Surcharge paid at the time of the original purchase.

14. Communications Regarding Your Card Account
14.1.
14.2.

We do not issue paper statements of your Card Account.
You can check the Prepaid Value remaining in your Card Account and transaction details by
visiting your Provider’s website:
https://ReloadGV.jadeonegroup.com/portal/customer_login/

15. Address or Name Changes
15.1.

You are responsible for notifying us of any change in your physical address, mailing address,
text message address, or your name, no later than two (2) weeks after said change. Any notice
of change of address or name required by this Agreement may be provided to us via email at
support@ko-kard.com.

16. Exclusion of Liability
16.1.

16.2.
16.3.
16.4.

The Issuer shall not be responsible for any refusal of a merchant to accept the Card for
payment in respect of any Transaction. Under no circumstances shall we be responsible for
handling any disputes or any other matter in relation to any Transaction.
We will not be liable to you in respect of any losses or damages that you or any third party
may suffer as a result of or in connection with or arising from the use of the Card.
The issuer shall not be responsible if access to your Card Account has been blocked after you
reported your Card, or PIN lost or stolen.
If circumstances beyond our control, (such as fire, flood, or computer or communication
failure) prevent the completion of the transaction, despite reasonable precautions that we
have taken.
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16.5.

If we have reason to believe the requested transaction is authorized by you.

17. Confidentiality
17.1.

We may disclose information to third parties regarding your Card Account or the transactions
you make:
17.1.1. Where it is necessary for completing transactions;
17.1.2. In order to verify the existence and condition of your Card for a third party such
as a Merchant;
17.1.3. In order to comply with regulatory government agencies or court orders, or other legal
reporting requirements;
17.1.4. If you give us your written permission; or
17.1.5. To our employees, auditors, affiliates, service providers, or legal advisors as
needed.

18. Termination
18.1.

We may at any time terminate the use of the Card and/or any Payment Services offered to
you as set forth in these Terms and Conditions or to reject any Transaction without giving any
prior notice or reason thereof. We shall not be liable for any losses or damages of whatsoever
nature which you may suffer, directly or indirectly, as a result of such termination or rejection.
Upon termination, the Card shall be surrendered to us on demand.

19. Law and Jurisdiction
19.1.

These terms and conditions shall be governed by and construed in accordance with the laws
of Turks and Caicos Islands and the Cardholder hereby irrevocably submits to the exclusive
jurisdiction of the courts of Turks and Caicos Islands in all controversies arising out of or in
connection with your use of the Card and this Agreement.

20. Void Where Prohibited
20.1.

Not all Payment Services described in this Agreement are available to all persons or at all
locations. We reserve the right to limit, at our sole discretion, the provision of any such
Payment Services to any person or in any location. Any offer of Payment Service in this
Agreement shall be deemed void where prohibited.

21. Non-Assignability
21.1.

You may not assign or transfer this Agreement or any of your respective rights, obligations,
duties, responsibilities or liabilities under this Agreement, and any attempt to the contrary
shall be null and void. This Agreement shall be binding on you and your respective executors,
administrators and permitted assigns. The Issuer may assign this Agreement on thirty (30)
days’ notice to you.
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22. Entire Agreement
22.1.

This Agreement sets forth the entire understanding and agreement between you and us,
whether written or oral, with respect to the subject matter hereof and supersedes any prior
or contemporaneous understandings or agreements with respect to such subject matter.

23. Fees, Limits and Charges
23.1.

We will charge you the fees and charges set forth on the schedule Fees, Limits and Charges
incorporated herein by reference. All fees and charges will be deducted automatically from
the Card Account balance at the time the fee or charge is incurred.

Description

Currency USD

Initial and Minimum Card Load Amount

$25.00

Maximum Card Load Amount

$4,000.00

Maximum Daily Card Load Amount

$4,000.00

Maximum Monthly Card Load Amount

$50,000.00

Maximum Over-the-Counter Cash Withdrawal (PIN)

$1,500.00

Maximum Daily Over-the-Counter Cash Withdrawal (PIN)

$10,000.00

Maximum Daily Spend (POS)

$4,000.00

Maximum Card Balance per month

$50,000.00

Maximum ATM Withdrawal

$400.00 or equivalent in local currency

Maximum ATM Withdrawal (24hr)

$2,500.00

Card Application
Physical Card Purchase

Refer to Program Provider

Card Purchase Replacement

Refer to Program Provider

Value Transfer

Refer to Program Provider

Card Delivery Registered Mail (12 business
days)

Refer to Program Provider

Card Usage
Card Load/Re-Load (Online)

Refer to Program Provider
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Retail Purchase (POS)

Transaction fee subject to Retail Merchant, if any

Declined Retail Transaction (POS)

Transaction fee subject to Retail Merchant, if any

ATM Withdrawal

Subject to host ATM provider, if any

ATM Decline

Subject to host ATM provider, if any

Cash Access (POS) or Financial Institution

$12.00 per withdrawal plus the Foreign
Transaction Surcharge, if applicable.

Card Account Maintenance
Card Account Monthly

Refer to Program Provider

Card Account Inactivity Fee

$5.00 per month (Fee applies if Card Account has
not had any activity, that is, no purchases; no cash
withdrawals or no load transactions for 90 days.)

Note: All fee amounts will be withdrawn from your Card Account. Fees assessed to your Card Account balance may
bring your Card Account balance negative. Any time your Card Account balance is less than the fee amount being
assessed on your Card Account or your Card Account balance is already negative, the assessment of the fee will result
in a negative balance on your Card Account or increase the negative balance on your Card Account, as applicable. If that
occurs, any subsequent value added to your Card through deposits or loads into your Card Account will first be applied
to the negative balance.
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